
 

FreeConference.com Email Survey Contest 
Please complete ALL questions (except those marked “optional”). Incomplete entries may be 
disqualified. 
 

1. Please provide your email address on the line below. (Contest winners will be 
contacted via this email address). 

 
 
_____________________________________________________ 
 
,,,, 

2. What region are you from? 
 North America (US and Canada, excluding Quebec and Mexico) 
 South America 
 Europe 
 Africa 
 Asia 
 Oceania 

 

 Other: _____________________________________________________ 
 

3. Which option best describes you or your organization? 
 Student  
 Nonprofit organization  
 Business organization  
 Community group 

 

 Other: _____________________________________________________ 
 

4. What do you mainly use FreeConference.com for? (Select all that apply). 
 Study sessions 
 Work calls  
 Workshops or classes 
 Spiritual meetings  
 Personal calls  

 



 

5. Where did you first hear about FreeConference.com? 
 Google or other search engines (Safari, Firefox) 
 AI (ChatGPT, Grok, Gemini)  
 YouTube 
 TikTok 
 Instagram 
 Reddit 
 Meta/Facebook 
 X/Twitter  
 Word of mouth 

 

6. What originally motivated you to choose FreeConference.com? (Select all that 
apply). 

 Free calling 
 Long call time 
 International numbers 
 Reliability 
 Easy to use 
 No account required for guests 
 Screensharing/collaboration 
 No downloads/no signups 

 

7. Which FreeConference.com features are you most satisfied with? (Select all that 

apply). 

 Video call quality 
 Audio call quality (dial-ins) 
 Screensharing 
 Whiteboard 
 Chat 
 Breakout rooms 
 Number of participants 
 AI smart summaries (starter plan feature) 
 Audio recording (starter plan feature) 
 Custom hold music (pro plan feature) 



 

 YouTube streaming (pro plan feature) 
 Video recording (pro plan feature) 
 SMS invites (pro plan feature) 

 

 

8. Which FreeConference.com features are you least satisfied with? (Select all that 

apply). 

 Video call quality 
 Audio call quality (dial-ins) 
 Screensharing 
 Whiteboard 
 Chat 
 Breakout rooms 
 Number of participants 
 AI smart summaries (starter plan feature) 
 Audio recording (starter plan feature) 
 Custom hold music (pro plan feature) 
 YouTube streaming (pro plan feature) 
 Video recording (pro plan feature) 
 SMS invites (pro plan feature) 

 
 

9. On a scale from 1 to 10 (1 = Extremely Unsatisfied, 10 = Extremely Satisfied), how 

satisfied are you with FreeConference.com as a whole? 

 

 

10. Is there any other feedback that you would like to share? (optional) 
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